
A close contact is anyone who was 
within 6 feet or less of someone 
diagnosed with COVID-19 for a total 
of 15 minutes or more combined 
total time) starting 2 days before 
their symptoms began. This is their 
“infectious period”. If they don’t have 
symptoms, it is two days before the 
day they were tested for COVID-19.

• Walk yourself through each day, noting 
every person you were around during 
your “infectious period” and determine 
if they are a close contact.

• Remember, the people who live with 
you or visited your home are close 
contacts.

• Co-workers and friends are important 
too, because they may not know they 
were exposed, or may not know what 
to do next. 

LEARN MORE:  https://bit.ly/NotifyContacts

WHAT IS A 
CLOSE CONTACT? 

TIPS

NOTIFY YOUR CLOSE CONTACTS

C O V I D - 1 9  G U I D A N C E

After identifying your close contacts, it is important that you 
call, text or email them and tell them they were exposed 
and should stay home, get tested and self-monitor for 
symptoms.  They should NOT wait to hear from the health 
department. 

They should immediately follow the instructions below.

You can also use https://tellyourcontacts.org/ which is an 
online tool that will help you send a confidential text or 
email message to your contacts to let them know.  It has an 
option so you can stay anonymous if you prefer.

SHARE STAY AT HOME INSTRUCTIONS
If you use the Tell Your Contacts website, it will send all 
this information for you. If you notify your close contacts 
yourself, please share this information about how to safely 
stay home to prevent further spread of the virus. 

THEY SHOULD: 
• Stay home and quarantine.  
• Not leave their home for any reason (including work and 

social gatherings), except to be tested.
•  Monitor their health.  

IF THEY DEVELOP SYMPTOMS, THEY SHOULD:
1. Isolate by staying home and separating from others 

2. Contact their healthcare provider

3. Get tested for COVID-19 between 4 to 7 days after    
 their exposure (https://bit.ly/needtest)

IMPORTANT: Even if they test negative, they should 
continue to monitor for symptoms for 14 days from 
exposure since they could still develop symptoms later or   
be infected and not have signs or symptoms.  

4. In the event of a life-threatening medical emergency,   
 call 911 or go to the nearest emergency department.  

IF THEY DO NOT DEVELOP SYMPTOMS:
1. Quarantine for 10 days after they were exposed.

2. Continue to monitor for symptoms and assure proper   
 mask wearing for 14 days.

Tested Positive for COVID-19? 
Identify & Notify 
Your Close Contacts
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